
Bid Details/�बड �ववरण

Bid End Date/Time/�बड बंद होने क� तार�ख/समय 20-06-2025 11:00:00

Bid Opening Date/Time/�बड खुलने क�
तार�ख/समय 20-06-2025 11:30:00

Bid Offer Validity (From End Date)/�बड पेशकश
वैधता (बंद होने क� तार�ख से) 120 (Days)

Ministry/State Name/मं ालय/रा!य का नाम Ministry Of Labour And Employment

Department Name/�वभाग का नाम Na

Organisation Name/संगठन का नाम Employees State Insurance Corporation (esic)

Office Name/काया%लय का नाम Esic Sub Regional Office

&ेता  ईमेल/Buyer Email general-srokovai@esic.nic.in

Total Quantity/कुल  मा ा 83

Item Category/मद केटेगर�  Layer 2 Access Switch (V2) (Q2)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/�बडर का )यूनतम औसत
वा�ष%क टन%ओवर (3 वष/ का)

40 Lakh (s)

OEM Average Turnover (Last 3 Years)/मूल
उपकरण िनमा%ता का औसत टन%ओवर (गत 3 वष/ का) 320 Lakh (s)

Years of Past Experience Required for
same/similar service/उ)ह�ं/समान सेवाओं के  िलए
अपे45त �वगत अनुभव के  वष%

3 Year (s)

MSE Exemption for Turnover/टन%ओवर के  िलए
एमएसई को छूट  7ा8 है Yes

Startup Exemption for Years of Experience
and Turnover/ अनुभव के  वष/ से 9टाट%अप छूट  No

 

Bid Number/बोली &मांक (�बड सं;या):
GEM/2025/B/6258220

Dated/<दनांक : 28-05-2025

Bid Document/ �बड द9तावेज़
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Document required from seller/�व&ेता  से मांगे
गए द9तावेज़

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded
by bidders to all bidders participated in
bid?/

No

Past Performance/�वगत 7दश%न 80 %

Bid to RA enabled/�बड से Dरवस% नीलामी स<&य <कया Yes

RA Qualification Rule 50% Lowest Priced Technically Qualified Bidders

Type of Bid/�बड का 7कार Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/तकनीक� मूEयांकन के
दौरान तकनीक� 9पGीकरण हेतु अनुमत समय

2 Days

Inspection Required (By Empanelled
Inspection Authority / Agencies pre-
registered with GeM)

No

Evaluation Method/मूEयांकन पHित Total value wise evaluation

Bid Details/�बड �ववरण

EMD Detail/ईएमड� �ववरण

Advisory Bank/एडवाईजर� बJक State Bank of India

EMD Amount/ईएमड� रािश 160000

ePBG Detail/ईपीबीजी �ववरण

Advisory Bank/एडवाइजर� बJक State Bank of India

ePBG Percentage(%)/ईपीबीजी 7ितशत (%) 5.00

Duration of ePBG required (Months)/ईपीबीजी क�
अपे45त अविध (मह�ने). 62

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./जेम क� शत/ के अनुसार ईएमड� छूट के इMछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द9तावेज़ 79तुत करने है।
एमएसई केटेगर� के अतंग%त केवल व9तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 7दाता ईएमड� से छूट के पा  हJ। PयापाDरयQ को इस नीित के
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दायरे से बाहर रखा गया है।

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./ईएमड� और संपादन
जमानत रािश, जहां यह लागू होती है, लाभाथR के प5 मS होनी चा<हए। 

Beneficiary/लाभाथR : 
DEPUTY DIRECTOR
ESI Corporation, Sub Regional Office, 1897, Trichy Road, Ramanathapuram, Coimbatore - 641045.
(Vignesh R)

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption. 
2. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion. 
4. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria. 
5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

6. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.g. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MII L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

Layer 2 Access Switch (V2) ( 83 pieces )

Technical Specifications/तकनीक� �विश�Gयाँ 

* जेम केटेगर� �विश�G के अनुसार / As per GeM Category Specification
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Specification
Specification Name/�विश�G का

नाम
Bid Requirement/�बड के  िलए आवWयक (Allowed

Values)/अनुमत मूEय

Specification Type of Switch Managed

Technology PoE, PoE+

Number of 1G Copper Ports 24

Number of 10 G SFP+ Port
(Uplink)

4.0 Or higher

Multi-Gigabit Support Yes, No

Redundant Power supply (
from day one)

Available, Supported

Console Port Available

Switching Capacity-Non
Blocking (Gbps)

128.0 Or higher

Dedicated Stacking Port/Slot (
from day one)

Available, Supported

Stacking Bandwidth (Gbps) 40.0 Or higher

On Site OEM Warranty 5 Year

Additional Specification Parameters - Layer 2 Access Switch (V2) ( 83 pieces ) 
Specification Parameter

Name Bid Requirement (Allowed Values)

MAC address Table size Shall have minimum 16000 MAC addresses

VLANS Should support Port, Voice VLAN, Private VLAN, GVRP, Should support
minimum 1024 VLAN

Flash Memory Minimum 128 MB flash

Protocol
(i) Switch should support TFTP or FTP (ii) Should support SVIs(inter VLAN
Routing), Static routing, OSPF, PIM (iii) Support IEEE Standards IEEE 802.1d,
802.1s, 802.1w, 802.3ad, 802.3x, 802.1p, 802.1q, 802.3, 802.3u, 802.1ae,
802.3ab, 802.3z, 802.3ae.

Certifications / Original
Equipment manufacturer (OEM)
Product

OEM MAF need to be required at the time of device purchases / OEM
Manufacturer or its authorized dealer with OEM Manufacturer Authorization
only to Bid

* Bidders offering must also comply with the additional specification parameters mentioned above. 

Consignees/Reporting Officer/परे�षती/Dरपो<टXग अिधकार� and/ तथा Quantity/मा ा
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S.No./&.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो<टXग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/<डलीवर� के
<दन

1 Dr. Pramila
641005,ESI Scheme, Trichy
main Road, Singanallur,
Coimbatore

1 45

2 B.S. Premanandam
641034,ESI
Corporation,pancheep
bhawan,compound,viswanthap
uram,tudiyalur

1 45

3 Usha 641016,ESI Corporation
,2393,Trichy Road,Ondipudur 1 45

4 Roshan
641009,ESI
Corporation,panchdeep
bhawan,kaleeswara
nagar,kattoor

1 45

5 M.A. Rajesh Babu
642002,ESI
Corporation,panchdeep
bhawan,Coimbatore road,thillai
nagar,pollachi

1 45

6 Saravanaprasath

642126,ESI
Corporation,panchdeep
bhawan,Thali road.opp to
panchayat union
office,udumalpet

1 45

7 S. Velmurugan

641024,ESI
Corporation,27,Lords
avenue,gandhi
nagar,sundarapuram
post,kurichy

1 45

8 Uma

641402,ESI
Corporation,panchdeep
bhawan,15B, Sivanandha
complex,siruvani tank
road,sulur

1 45

9 M. Dineshkumar
638003,ESI
Corporation,No.78,periya
Mariamman kovil
street,karungalpalayam,erode

1 45

10 Sindhu 641005,ESI Corporation,trichy
main road,Singanallur 1 45

11 Nithya
641607,ESI
Corporation,panchdeep
bhawan,240,Kongu main
road,kongu nagar,Trippur

1 45

12 V. Vijisha
641018,ESI Corporation,Door
No.384, 2nd floor,Dr.Nanjappa
Road

1 45

13 V. Raja 641664,ESI Corporation,110
Mangalam Road,palladam, 1 45
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14 Aravindhakumar

641020,ESI
Corporation,No.12/82, ST9, RR
Complex, Kailash Nagar,
Periyanaickenpalayam,
Coimbatore

1 45

15 V.
Srirajshivashankar

641301,ESI
Corporation,panchdeep
bhawan,2,Krishna mall lay out
,bharat bhavan
road,mettupalayam

1 45

16 Indralega
Anandasekar

641602,ESI Corporation,
90,Kaveri street.KNP
Puram.odakkadu,trippur

1 45

17 R.B. Vignesh 643001,ESI Corporation,
261/K/10,Bank lane, ooty 1 45

18 S. Helen Deepa
641012,ESI Corporation,747-
A,Dr.Radhakrishna
road,tatabad,Ganapathy

1 45

19 Savitha
Govindasamy

641062,ESI Corporation,SF
No.26/1,Venkateswara hospital
Road,Chinniampalayam

1 45

20 Ravikumar
Thambirajan

641015,Government Medical
College & ESI Hospital,
Varadarajapuram, Singanallur

10 45

21 B Agalya
641018,ESI Dispensary -
Kattoor-1, 7/5A, Near
Tamilnadu Hotel, Dr. Nanjappa
Road

1 45

22 Priya A
641654,ESI Dispensary -
Avinashi, 5/177,
Avinashilingam Kovil Road,
Kaikattipudur, Avinashi

1 45

23 Punitha G
641108,ESI Dispensary -
Kuniamuthur, 181/2B1,
Annamanicker Street,
Kuniamuthur

1 45

24 Suganya D P
641301,ESI Dispensary-
Mettupalayam, No. M1/M2, K.K
Nagar, Mettupalayam

1 45

25 Aarthi
641664,ESI Dispensary -
Naranapuram, Periyar Nagar,
Near DSP Office, Trichy Road,
Palladam

1 45

26 Dileeshia S M
641004,ESI Dispensary -
Peelamedu, 6, NGR Nagar,
Peelamedu

1 45

S.No./&.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो<टXग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/<डलीवर� के
<दन
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27 D Sumithra
641020,ESI Dispensary -
Perianaickenpalayam, 53,
Kuppchipalayam Road, Opp.
Panchayat union, SRKV post

1 45

28 Sabina Lois N
641023,ESI Dispensary -
Podanur, 14/86c, Velaiutha
Servai Layout, Sakthi Nagar,
Podanur

1 45

29 Jayapriya M
641028,ESI Dispensary -
Sowripalayam , Uppili Palayam
Road, Sowripalayam

1 45

30 K Padmavathy
641107,ESI Dispensary - SS
Kulam, 2/3C, Sathy Main Road,
Sarkarsamakulam

1 45

31 Latha
641602,ESI Dispensary -
Tiruppur-2, No 5, College Road,
2nd Street, OKS Building,
Tiruppur

1 45

32 Bamaramani 641402,ESI Dispensary - Sulur,
4/61A, 61B, UKN Street, Sulur 1 45

33 D Parimala

641034,ESI Dispensary -
Tudialur, No. 20,
Vengataswamy Gounder
Thottam, Viswanathapuram,
Tudialur

1 45

34 M ANANDHAN
641016,ESI Dispensary -
Ondipudur, 2393, Trichy Main
Road, Ondipudur

2 45

35 Selvaraj Gopal
641015,ESI Dispensary -
Uppilipalayam,
Varadarajapuram Road

1 45

36 Mohankumar S
642126,ESI Dispensary -
Udumalpet (Static), Thali Road,
Opposite to Panchayat union
office, Udumalpet, Tiruppur

2 45

37 Kalaivani
Kandasamy

642002,ESI Dispensary -
Pollachi, No 9 , Thillai Nagar,
Coimbatore road,
Mahalingapuram post Pollachi

1 45

38 Shanthi K
641005,ESI Dispensary -
Singanallur (Static), Trichy
Main Road, Singanallur

1 45

39 Kanchana Natarajan

641045,ESI Dispensary -
Ramanathapuram, 38 T Nagar,
Trichy Road, Near Ayyappan
Kovil backside
Ramanathapuram

1 45

S.No./&.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो<टXग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/<डलीवर� के
<दन

7 / 16



40 Vignesh
641607,ESI Dispensary -
Tiruppur-1, Panchadeep
Bhavan, 416, Kongu Main
Road, Tiruppur

1 45

41 Indumathi A
641012,ESI DISPENSARY -
GANAPATHY, Dr. S.
Radhakrishnan Road, 9th
Street Jn., Tatabad, Coimbatore

1 45

42 J.Gunasekaran
641104,ESI DISPENSARY -
KARAMADAI,9, Cycle Shop,
Ramasamy Lane, Mariapuram
Karamadai, Coimbatore

1 45

43 Siva Ranjani
Rajadinakaran

641037,ESI DISPENSARY - PN
PALAYAM, Old No.18, New
No.29 Parameswaran Pillai Lay
Out, PN Palayam

1 45

44 Regina S
638052,ESI DISPENSARY-
PERUNDURAI, ESI DISPENSARY,
Nehruji Veethi PERUNDURAI

1 45

45 S Revathi
641602,ESI DISPENSARY -
PERUMANALLUR, 8/3355 E, AKS
Complex, Anna nagar,
Perumanallur road, Tiruppur

1 45

46 KARTHICKEYAN TR
638660,ESI DISPENSARY -
AVINASHIPALAYAM, HMC
Garden, Dharapuram Road,
Avinashipalayam, Tiruppur

1 45

47 Rajesh Kumar J

641062,ESI DISPENSARY -
CHINNIYAMPALAYAM, 1/356,
Chinnathottam,
Chinniyampalayam,
Coimbatore

1 45

48 Rathinasamy
Aruchamy

638656,ESI DISPENSARY -
DHARAPURAM, No.15, N.N
Pettai Street, Pookadai Corner,
Dharapuram

1 45

49 Sowmiyadevi K S
638701,ESI DISPENSARY -
KANGEYAM, No.02, Ward
No.14, LGGS Colony,
Kangeyam Municipality, Tirupur

1 45

50 S G Sumathi

642109,ESI DISPENSARY -
NALLATTIPALAYAM, 2/205,
Pollachi Main Road,
Nallattipalayam Rd,
Thamaraikulam, Coimbatore

1 45

S.No./&.
सं.

Consignee
Reporting/Officer/

परे�षती/Dरपो<टXग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/<डलीवर� के
<दन

Buyback Detail

Item Name NETWORK SWITCH
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Item Description 100-240V

Serial No. DETAILS ENCLOSED

Model 2960

Brand CISCO

Year of Manufacturing 2010

Purchase On 2010-04-01

Age

Size

Rating

Quantity 73

Unit Nos

Remark
The bidder may visit the locations and inspect the condition
of the Buy-back network switches before quoting the price,
if they opt to do so. Such Inspection shall de done during
working hours of office.

Uploaded Image View Uploaded Image

Disclaimer/अ9वीकरण 

The vendor will be responsible for the un-installation of Buyback items.

...To view more consignees please login.

Buyer Added Bid Specific Terms and Conditions/&ेता  Zारा

जोड़� गई �बड क� �वशेष शत\

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to
25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original delivery
order and in cases where option clause is exercised during the extended delivery period the additional time
shall commence from the last date of extended delivery period. The additional delivery time shall be
(Increased quantity ÷ Original quantity) × Original delivery period (in days), subject to minimum of 30 days.
If the original delivery period is less than 30 days, the additional time equals the original delivery period. The
Purchaser may extend this calculated delivery duration up to the original delivery period while exercising
the option clause. Bidders must comply with these terms.

2. Generic
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Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 5 years residual market life i.e. the offered product shall not be declared end-of-life
by the OEM before this period.

4. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates (whichever
is lower), subject to the maximum of quoted GST %.

5. Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers can
match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

6. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the year. In case of bunch bids, the primary product
having highest value should meet this criterion.

7. Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope of
supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

8. Generic

IT equipment shall be IPv6 ready from day one.

9. Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-
        (i) Inhibit the desires and designed function of the equipment.
        (ii) Cause physical damage to the user or equipment during the exploitation.
        (iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss of
information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due to
activation of any such malicious code in embedded software.

10. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the bid,
Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

11. Generic
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OPTIONAL SITE VISIT:

 1. The Bidder is advised to visit and examine the installation site and its surroundings and obtain for itself on
its own responsibility all information that may be necessary for preparing the Bid. The costs of visiting the
site shall be borne by the Bidder.

Yes
 2. The Bidder representative shall be allowed entry upon consignee premises for such visits, only upon the
express conditions that the Bidder will release and indemnify the Buyer and Consignee against all liabilities
arising out of such visit including death or injury, loss or damage to property, and any other loss, damage,
costs, and expenses incurred as a result of such visit.

 3. The Bidder shall not be entitled to hold any claim against Buyer for noncompliance due to lack of any kind
of pre-requisite information as it is the sole responsibility of the Bidder to obtain all the necessary information
with regard to site, surrounding, working conditions, weather etc. on its own before submission of the bid.

12. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.
3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

13. Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller, if:
i) The Seller fails to comply with any material term of the Contract.
ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the stipulated
Delivery Period or such inability otherwise becomes apparent.
iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period and/or
to replace/rectify any rejected or defective Material(s) promptly.
iv) The Seller becomes bankrupt or goes into liquidation.
v) The Seller makes a general assignment for the benefit of creditors.
vi) A receiver is appointed for any substantial property owned by the Seller.
vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

14. Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

15. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last three
years, ending on 31st March of the previous financial year, should be as indicated in the bid document.
Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate
from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period shall
be uploaded with the bid. In case the date of constitution / incorporation of the bidder is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken
into account for this criteria.

16. Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the
bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or
a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant
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period shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than
3 year old, the average turnover in respect of the completed financial years after the date of constitution
shall be taken into account for this criteria. In case of bunch bids, the OEM of CATEGORY RELATED TO
primary product having highest bid value should meet this criterion.

17. OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

18. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free
Telephone No. for Service Support.

19. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
for Service Support.

20. Certificates

ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.

21. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

22. Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in the
bid document.

23. Warranty

Warranty period of the supplied products shall be 5 years from the date of final acceptance of goods or after
completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

24. Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

25. Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects /
service requirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a penalty
of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the seller. Seller
can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all such penalty
amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than 10% of the total
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contract value after which the Buyer shall have the right to get the service / rectification done from
alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be liable to re-
imberse the cost of such service / rectification to the Buyer.

26. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any one
of the following documents may be considered as valid proof for meeting the experience criteria:a. Contract
copy along with Invoice(s) with self-certification by the bidder that service/supplies against the invoices have
been executed.b. Execution certificate by client with contract value.c. Any other document in support of
contract execution like Third Party Inspection release note, etc.Proof for Past Experience and Project
Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with self-
certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

27. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

ESI FUND A/C NO.1
payable at
COIMBATORE
.
Bidder has to upload scanned copy / proof of the DD along with bid and has to
ensure delivery of hardcopy to the Buyer within 5 days of Bid End date / Bid
Opening date.

28. Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

THE JOINT DIRECTOR, ESI CORPORATION, SRO COIMBATORE
. The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of EMD, the FDR will be
released in the favour of the bidder by the Buyer after making endorsement on
the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure
delivery of hardcopy to the Buyer within 5 days of Bid End date/ Bid Opening date

29. Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of

ESI FUND A/C NO.1
payable at
COIMBATORE
.
Bidder has to upload scanned copy / proof of the BC along with bid and has to
ensure delivery of hardcopy to the Buyer within 5 days of Bid End date / Bid
Opening date.

30. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of
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ESI FUND A/C NO.1
payable at
COIMBATORE
. After award of contract, Successful Bidder can upload scanned copy of the DD in
place of PBG and has to ensure delivery of hard copy to the original DD to the
Buyer within 15 days of award of contract.

31. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

THE JOINT DIRECTOR, ESI CORPORATION, SRO COIMBATORE
A/C (Name of the Seller). The bank should certify on it that the deposit can be
withdrawn only on the demand or with the sanction of the pledgee. For release of
Security Deposit, the FDR will be released in favour of bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with
covering letter. Successful Bidder has to upload scanned copy of the FDR
document in place of PBG and has to ensure delivery of hard copy of Original FDR
to the Buyer within 15 days of award of contract.

32. Financial Criteria

NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.

33. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

Disclaimer/अ9वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in the
bidding process due to these ATCs and due to modification of technical specifications and / or terms and conditions
governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and resultant
contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of bidding process
without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant
Order / Office Memorandum issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms &
Conditions, in contravention to exemption provided to such sellers under GeM
GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are
available without any Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify

bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
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8. Seeking sample with bid or approval of samples during bid evaluation process.
(However, in bids for attached categories, trials are allowed as per approved
procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian
Standards without specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or
from foreign / export experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India

Policy.
13. Reference of conditions published on any external site or reference to external

documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids /

Forward Auction, as the case may be.
15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer

in system generated bid template as indicated above in the Bid Details section,
EMD Detail, ePBG Detail and MII and MSE Purchase Preference sections of the bid,
unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional
scope of work/ additional terms and conditions/or any other document. If buyer
needs more items along with the main item, the same must be added through
bunching category based items or by bunching custom catalogs or bunching a
BoQ with the main category based item, the same must not be done through ATC
or Scope of Work.

Further, if any seller has any objection/grievance against these additional clauses or
otherwise on any aspect of this bid, they can raise their representation against the
same by using the Representation window provided in the bid details field in Seller
dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is
duty bound to reply to all such representations and would not be allowed to open bids
if he fails to reply to such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,

The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract and
Buyer may take suitable actions as per GeM Contract.

This Bid is also governed by the General Terms and Conditions/ यह �बड सामा)य शत/ के अतंग%त भी शािसत है

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in

accordance with the laws./जेम क� सामा)य शत/ के खंड 26 के संदभ% मS भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर
7ितबंध के संबंध मS भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मS �बड देने के िलए तभी पा  होगा जब
वह �बड देने वाला स5म 7ािधकार� के पास पंजीकृत हो।�बड मS भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत
घोषणा <कए जाने व इसका अनुपालन न करने पर अनुबंध को तaकाल समा8 करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार
होगा।
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---Thank You/ध)यवाद---
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