
GeM
Bid Numberiffi m-aro (fug Tiuqr):

GEM120251816275048
Oated/fiaio : ZZ _o5_ZoZ5{

r

Bid Document/ f{s (Fra-.r

Bid Details/ffs ffi{ur

Bid End Date/Timef{s iia fH ar arftrszsrq L7-06-2025 13:00:00

Bid Opening Date/Time/PAs ga-i 6t
arftqzurq

17-06-2025 13:30:00

Bid Offer Validity (From End Date)lfus tcr6T
tenr G-q fi fi drtq t) 90 (Days)

Ministry/State Name/*iarilqArcr d at.lT Ministry Of Labour And Employment

Department Namelfrflrer {[ ;il;[ Na

Organisation Name&iq-ffi ih[ ;It;fr Employees State lnsurance Corporation (esic)

Office Name/ffiqtilq fi[ arfl Esic Hospital Peenya, Bangalore

il-ar f,fazeuyer Email subhash.chandralal@esic.nic,in

Total Quantityfin ar+ 2

Item Categorytad, fiffi High End Laptop - Notebook (Q2)

Minimum Average Annual Turnover of the
bidder (For 3 t""rr17frrt o qra-a ritra
Erfrfi, ?Ifui-{r (3 sst Em)

1 Lakh (s)

OEM Average Turnover (Last 3 Years)fiu
3;q6-{ur A-alar d 3itsd Eftn-+t (era : qff u) 8 Lakh (s)

Years of Past Experience Required for
same/similar servicelffi/EaET t-qr3it fr frs
3rifFd frrrd $Eefi fi qr*

3 Year (s)

MSE Exemption for Years of Eiperience and
Turnover/ 3r#r{ fi aff t uat'u$ gc No

Startup Exemption for Years of Experience
and Turnover/ 3r{erq h Etr t wfutu gc No

Document required from sellerlfrhar
rru zlFrtd

airl

Experience Criteria,Past Performance, Bidder
Turnover,Certificate ( Requested i n ATC), OEM Authorization
Certificate, OEM Ann ual Tu rnover,Add itiona I Doc 1
(Requested in ATC)
*ln case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibllity for exemption must be uploaded for evaluation by
the buyer
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Oo yo, want to show documents uploaded
[V 6iaa"t. to all bidders participated in

Past Performa nce/frrm gqqta

Bid to RA enabled/Ffs t filT$ ffi qfuq f6qr

Comprehensive Maintenance Charges

Single Packet Bid
Type of g;6/fu5 iE llttr{

riie allowed for Technical Clarifications

during technical evaluationfffi6r {fliffi fi

et{rd ito.ef6l w$ro.qur Nq sr6ra raq

tnspection Required (By Empanelled
lnspection Authority / Agencies pre-

registered with GeM)

Estimated Bid Value/r{flIfu fs {q
Total value wise evaluation

Eva lu ati on M eth odf{r'qio-a qgF

Arbitration Clause

Mediation Clause

E M D Deta i lrs(rrrfr fu{tul

e PB G Deta i l/$fidf$ f;rfiur

State Bank of lndia

ePBG Percentage(o/o)Edlffi qfrard (% ) 5.00
.--*-..,^,., ^.-,...,.- .:.,, -)-'-- *'''' :--r"""'v'':::: ::^*':*:XY

Duration of ePBG required (Months)/Sflffi

3T.f,Sfr ruft 1a-€ti).

(a). EMp & performance security should be in favour of Beneficiary, wherever it is applicable'/$urfi $ttdqraf,

##qrRL *o ot drrl.ffi t, arrn* il'qa fr Frff qrQ('t

BeneficiaryFrsnfi :

Medical superintendent 
:e corporation (ESlc), Ministry of Labour and

Esic Hospital Peenya, Bangalore, NA' Employees State lnsuranc

Employment
(Esic Fund Account No,1)

AdvisorY Bank/trsarqat il'o

Required

Required/muauznat

62
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M I I P u rc h a s e P ref e re n c eA'ssTr$3Tr$ qtE Etq-dr

Mll Purchase Preference/la3n$rr$ qtE T$q-dr

MSE Purchase PreferenceAtattg$ qtE Ttf{dr

MSE Purchase Preference/lrrq{r$ {T0-d rt|-+dr

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document, Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. ln case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.
2. Experience Criteria: ln respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves orthrough reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. ln case of bunch bids, the category of primary product having highest value
should meet this criterion.
3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid, ln case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.
4. Preference to Make ln lndia products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in lndia), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. lf the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. ln case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs otherthan companies as per the Public
Procurement (preference to Make-in -lndia) order 2017 dated 04.06.2O2O. Only Class-l and Class-ll Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate,The buyers
are advised to referthe OM No.F.ll4l2021-PPD dated 18,05.2023 OM No.1-4-2021_PpD_daLed-1Q*05-,?.023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in lndia) Order, 2017,

5. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policyfor Micro and Small
Enterprises (MSEs) Order,2012 dated 23.03.20L2 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry, lf the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. ln respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid, lf L-l is
not an MSE and MSE Seller (s) has / have quoted price within L-1-+ l-5% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for25%o (selected by Buyer) percentage of total quantity, The buyers are
advised to refer the OM No. F.L1412021-PPD dated l-3,05.2023 OM No,1 4 2021 PPD dated 18.05.2023 for
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compriance of concurrent apprication of pubric procurement poricy for Micro and.sma, Enterprises order' 2012

and pubric procurement (preference to Make i; rndia) order ,2ol;, Benefits of MSE will be allowed only if seller is

validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents

submitted.
6. Estimated Bid Varue indicated above is being decrared sorery for the purpose of guidance on EMD amount and

for determining the Eligibility criteria.relat"o i6Turn over, past perrormance and Project / Past Experience etc'

This has no relevance or bearing on the prt" tt n" quoted by the bidders and is also not going to have any

impact on bid partici[aiion. RtsJtnis i, noi;;;s ai" ur"o ur u.iit"riu in derermining reasonabreness of

quoted prices wrricn wlurJ'be determin"d'b'y il; Luv"r based on its own assessment of reasonabreness and

;;;; on competitive prices received in B-id / RA process'

7. past performanc",-it,"-aioo"r or its oeu iL"i:iserves orthrough re-seller(s)) should have supplied same or

simirar category products for 8o%,or oio quantity, in at ru^.rt on"'or thsrast irriee rinanciar years before the bid

opening date to unv t"nlrui / State covt oig;;#ution I psu',copies of relevant contracts (proving supply of

cumurative order quantity in any one tinaicia-t v".ir to be submitted arong with bid in support of quantity

suppried in the rerevaniFinan.iatyear. tn clsetf uunctr uios, *re categor! rerated to primary product having

f,idf',"tt bid value should meet this criterion'

High End Laptop - Notebook ( 2 pieces )

(Minimum 5O7o and 2oo/o Localcontent required for qu?lifying as class 1 and class

respectiveryfo-rr: ,;.fr;.il--ffi , il er;n-3io.ffi6-d fi 5q fr r6a qr. 6TA fi'frq 3Trqcrri'')

Tec h n i ca I S pec if i cati on slT+d[6r f4frIPg{f

xWarranty displayed under the AMC/CMC Details section

specfication

will supersede the warranty displayed under the catalog

2 Local SuPPlier

S pecif ication Na me/frft\D o
arfr

Bid RequirementlfrS fi fr('3lrqaq6 (Allowed

Vatues)/3rgra qA

AMD Ryzen 7 5825U or lntel Core i7-1265U' For

Higher Processor Or higher

Not Applicable as Base Processor is Selected Or

higher

Window 11 Professional

DDR4, DDR5 Or higher

L6, 32 Or higherRAM Size (GB)

35.56 to 38,07 (14 ln to 14.99 ln), 38'08 to 40'62 (15

ln to L5.99 ln)
Display Size (in cm) -

CapacitY of Storage Drive
(in GB)

Comprehensive Maintenance

WarrantY of required Product

Comprehensive Maintenance Duration (Post

4 lt2
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";.1!"ish"""!nd..Lp.pJgp_-_.llo*te.p--o-ok-_(2-_,pi,e-_-9e_s_

Bid Requirement (Allowed Values)

,l iemonstration ;Lv":

lwarranty 5 Years

ll:v:
* Bidders offering must also comply with the additional specification parameters mentioned above.

C o n s i g n ees/Re po rt i n g Off i ce r/rtffi zRdErr gM a n d/ irel[ Q u a ntityfdrdr

Consignee
Repofting/Officer/

qtMzfitqlftrr Addresslrcil Delivery Days7ffi fi
kdQuantitylar+

3rfuflfr

560022, ESIC Hospital-Peenya
Sy.No.11-55-1, 5th Main Road,
Near FTI Campus,
Yeshwanthpur Suburb,
Yeshwanthpur Post Office,
Bangalore

Special terms and conditions-Version:4 effective from O5-O5-2O25 for category High End Laptop -
Notebook

1,

Buyers

:the category has been created in accordance with the ModelTechnicil Speaiiic;iio;
,issued by the Ministry of Electronics and lnformation Technology (MeitY) vide letter
.no. W-43/4/2020-IPHW dated 19th August 2024, and is based on the parameters
a

:defined therein. The specifications applicable to this category are as per the MeitY
:Model Technical Specification dated 19th August2024. Accordingly, buyers shall not
;specify or mandate any particular processor, processor brand, or manufacturer in the
:Additional Terms and Conditions (ATC). ln this context, reference may also be made
ito Clause 2(e) of the GeM General Terms and Conditions (GTC), which inter alia
,states: "The Specifications shall identify the key parameters defining the products
lwith all necessary validations related to configuration, type of data, restrictions,
irange / allowed values, allowed units etc. Sellers as well as Buyers while offering /
rbuying the Goods / services shall have to comply with the validation rules /
:restrictions provided for in the Category Specification, Buyers / Sellers cannot add
,parameters and / or drop down values not provided for in category Specification." ln
,view of the above, buyers are not permitted to amend or modify any technical
;specification through the AdditionalTerms and Conditions, and must ensure full
:compliance with the predefined category specifications
:A unique device serial number shall be provided by the seller at the time of supply,
.which is mentioned on the product. The buyer/consignee shall be able to verify the

Product Verification ,complete product details, including configuration, through the OEM website. The
,buyer/consignee should be able to perform these verifications without needing to
I

:create an account on the OEM website.

5lt2

Additional

Specification Parameter
Name

5 Years

Subhash Chandra
Lal



partners' 
'^ st^'r t,atr ch:ll not I / requirement in

3. Buyers may ensure that MAF shall not be made a mandatorl

4.

5,

6,

bids. , ,-^, r^..:
lf supplies are made as per. brands. of oEMs who are global device partners'

then the seriar numbu, or th," machine supplied can be used to check the

J"iuif i of the product from the website of the oEM'

lnthecaseoflocaldevicepartnersofMicrosoft,osdetailssuchasthedigital
key number should o"-pioir."a with supplies, and the buyer may verify them

from Microsoft.
lncaseofotheroEMswhoaresourcingfromauthorizeddistributorsof
Microsoft, Reddington, or lngram' a copy of the invoice which contains the

relevant serial numb"t Lt winAows oS'shall be submitted with supplies' and

the buyer/consignee-can verify the same from the OS server website or by

rating SYstem

arrantY

related to Mll,
al content and

7.
telephone, or both.
i;':Jrl"J['";",iu",.iti.ution of os, rhe consisnee shail take necessarv steps at the

rarlz fhe I anton
llil: Jt:.;p*^.". tor. device partner '?:hi1::t ?t1y,"^i'^:,T^'1"-'l^t:"".i'I"T:
;';fi |j"1'Jilio'r"iltr,n" os by enterins the PC's serial number and part code

nc fF^l-

number. For entities $riiare not Oevice partners and source oS from

distributors, networtcs, ;;"y;ry verify the serial number through the Microso

operating sYstem

-" .^ 
*ir"u.r;;, 

";;;n",r 
r"or,*ment of retention of securelv store all Hard Disk Drives

rrage Retention ,l,iJorl or sotid-Sta," orir*"r isior) ,r"o in the Laptop-Notebook under ATC clause'

a'
,.*."--.-"-..-..i."...*- 

^Fi,,^a^ ^i

;;**i;;tt"rs are advised to note that incorPoratiT i-1"11'::"^l:t'ti'::'#an.oEM 
loeo

3ilil#;.ro i, r"riri.,ive and may not b1 incorporated into the bids'

;rnt"f-ina AMD Processors are added as per
. , . ,--^!:^- r^-L-^l^^., /ttraiiV-lPl-l\A/

.J- i .

----.r^r r\raAal Tarhnir:l Snprifica

processors 1'^ffilf#-1;r",fi !'Ii[lrtiv-"i rr"..:ll.,r and rnrormation rechnorogv (MeitY-tPHW

1. The buyemuv "ni*" 
that as toon ul-iupoii,es 1111:':"=1;:.,:"1Y'"-t:l?,' '

;;#U'.:[ii*i" it ,"0", 
"to|lg 

with lossing into the oEM website/call

website or by telephone, or both' ,r!r. -
8. rn case the produJro*"i"0 is with a DoS or Linux operating system, such

verification of OS shall not be applicable'
g. Buyer srratt requesi tol. winao*s'Hardware compatibility certificate for window

operating ,yrt"rt 
"nsure 

the supply hardware is compatible with Windows

center to verifY the certificate'
2. The product in ceta marketplace (Direct Purchase & L1 purchase) comes with

aminimumstandardonsiteWarrantyofoneyear,lncasethesellerhas
standard warranty more than one year' the same may be mentioned in the

."t"Ls"" (including in the model name) and in such case higher warranty

uyers are requested to refer to various oMs pertain]ng to DPIIT and MeitY, as issued

,omtimetotime,whilemakingprocurementandfollowrelevantprovisionsas
advice on

Model technical
specifications

applicable.

6 tL2
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Check points during
Acceptance of
Supplies

Before generating the Consignee Receipt and Acceptance Certificate (CRAC), the
consignee may inspect the system condition and verify that it complies with the
agreed specifications and configurations. In the case of a large number of units to be
procured, then the buyer may opt for bidding and accordingly stipulate conditions
regarding installation, inspection by consignees/inspection agency. Consignees who
receive the supplies should be vigilant and should complete checking to ensure that
there is no scope for the supply of refurbished products. At the time of receiving
supplies, the consignee may adhere to the following to ensure that any discrepancies
in supplies can be flagged, taken into account, and reflected while generating the
CRAC:

i. Packing should be checked properly
ii. A warranty certificate from the OEM should be insisted upon and checked.
iii. lnstruction manuals and the OS installed should be checked.
iv. The machine serial number should also be checked through settings and can

be verified from the OEM website, The above points are for guidance, and the
buyer/consignee may take steps considered suitable by them for checking at
the consignee end before acceptance of systems.

v. An escalation matrix for customer grievance redressal shall be insisted upon
by the buyer from the seller at the time of delivery,

Battery Backup 3uyer may check/validate battery backup time with appropriate benchmark.

For Sellers

OEM Website
Link/Part No for
product verification

l-he OEM shall share the OEM website link with the buyer at the time of delivery. The
:ffered model details/configuration should be available on their website. A unique
jevice serial number shall also be provided at the time of supply, which is also
nentioned on the product. The buyer/consignee shall be able to verify the complete
rroduct details, including configuration, through the shared OEM website link.

Changing or
altering the
confiq u ration

ieller must refrain from changing or altering the configuration of the factory pre-
oaded machine. The machine should be delivered to the Consignee in its original,
'actory-approved confi g u ration.

Warranty

l-he seller shall furnish a valid warranty Certificate/Tag from the OEM to the
turchaser, guaranteeing the product's coverage under the specified warranty terms,
lhe warranty certificate should be verifiable through the OEM website/customer care
:enter.

Compliance of
extended
prod ucer's
responsibility

With effect from 1.4.23, as per the E-waste rules 2022, EPR registration is mandatory
for manufacturing entities. Therefore, all OEMs shall hold valid EPR registration, and
the registration number should be reflected in the catalog parameter. OEMs shall
ensure compliance with all responsibilities as per EPR registration applicable from
time to time,

Mandatory /
Statutory
.equirements as
a pplica b le

OEMs shall have to ensure compliance with the mandatory/statutory requirements as
per the Government of lndia Notifications issued from time to time for hardware and
software components, as applicable.

Sperating System It shall be the responsibility of OEMs to ensure that supplies are made with genuine
operating systems.

Buyer Added Bid Specific Terms and Conditions/h-dr ERr ;ts .rg Fds 6r tuclq crff

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract, The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery orderand in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
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2.

3.

4.

timeshallbe(lncreasedquantity+originalquantity).xoriginaldeliveryperiod(indays),subjectto
minimum of 30 days. lf the original delivef,i p"'i"o i' ttt' irral :o days'-the additional time equals the

originarderivery period. The purchar"r rui !-i"-"0 *rii carcuraied aetivery duration up to the original

delivery period wrrire JxeiiLing 6," option'clause' Bidders must comply with these terms'

Generic

Datasheetoftheproduct(s)offeredinthebid,aretobeuploadedalongwiththebiddocuments'Buyers
can match ana veriryin" oit. sheet witn t[e broJu.t rp"iirications offered. rn case of any unexprained

mismatch of technical-firameters, the bid is liable for rejection'

Generic

Biddersshallquoteonlythoseproducts.(PartofServicedelivery)inthebidwhicharenotobsoleteinthe
market and has at reast 5 years residuar *uir."tlii" i,e. the on6i.J product sha, not be decrared end-of-

life bY the OEM before this Period'

Pu rchase Preference (Centre)

procurement under this bid is reserved for purchase frgm Micro and sma, Enterprises whose credentials

are validated online through Udyog naortaJrlunC ior that product/service category' lf the bidder wants to

avair the reservation benefit, the bidder ,riiu" the manufactuier of the offer:ed product in case of bid for

suppty of goods. rraolrs ire exctuded fr;; il; purview of puuiic Procurement Policy for Micro and small

Enterprises. rn ,"rp"ii or uia ro,. services,'lne uiiJ.r must ue.lrre service provider of the offered service'

Relevant documentary evidence in this r.eg;; t;;ll be uploaded along with the bid in respect of the

offered Product or service'

7.

5. Service & SuPPott

Dedicated/tollFre'eTelephoneNo.forServiceSupport:BIDDER/OEMmusthaveDedicated/tollFree
Telephone No. for Service Support'

6. Service & SuPPott

AvailabilityofServiceCentres:Bidder/oEMmusthaveaFunctionalserviceCentreintheStateofeach
consignee,s t_ocaiion in ius" or carry-ii wurrunty. (Not applicable in case of goods having on-site

warranty). tf serviil center is not already it"'",." ut it'"-ti*" of bidding' successful bidder / OEM shall have

to estabrish one within 30 days of award of contract. eaymentit'.,"tt ul rereased onry aftersubmission of

documentary eviOence of having Functional Service Centre'

Generic

Experience Criteria:The Bidderor its oEM {themselves orthrough reseller(s)} should have regularly'

manufactured and supplied same or simitaiCaiegory Products t5 any Central / State Govt Organization /

psU for 3 years o"tor;ir," oiJ opening'date. copiesbf rele-vant contiacts to be submitted along with bid

in support of having supplied some quantily Orri"g 
"ach 

of the year' ln case of bunch bids' the primary

piJjliir.r"rinj r,ig6"tt value should meet this criterion'

Generic

Manufacturer Authorization:wherever Authorised Distributors/service providers are submitting the

bid, Authorisation ro|.nlJ-c",titicate with oelaloriginal Service Provider details such as name, designation,

address, e_mail td ani p'r.,on" No. required to be furnished along with the bid

Generic

Non return of Hard Disk: As per Buyer organization's security Policy,Fai.rlty Hard Disk of

Servers/Desktop computers/ Laptop, "t.. 
*ilinoibe returned back to the oEM/supprier against warranty

replacement.

oEM 
uthorized seller of oEM should have a

IMPORTED PRoDUCTS: ln case of imported products, oEM or A

8.

9.

10.

I t12



registered office in lndia to provide after sales service support in lndia, The certificate to this effect should
be submitted,

11. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply lnstallation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

12. Purchase Preference (Centre)

Purchase Preference linked with Local Content (PP-LC) Policy:

The bid clause regarding "Preference to Make ln lridia products" stands modified in this bid and shall be
governed bythe PPLC Policy No. FP-200131212Ot7-FP-PNG dated 17.L7.2020 issued by MoP&NG as
amended up to date. Accordingly, bidders with Local Content less than or equal to20% will be treated as
"Non Local Supplier". The prescribed LC shall be applicable on the date of Bid opening. Sanctions on the
bidders for false / Wrong declaration or not fulfilling the Local Content requirement shall be as per the PPLC
policy. Further following additional provisions are added in the certification and verification of local content
provision of the Preference to Make in lndia clause:

i. ln case of foreign bidder, certificate from the statutory auditor or cost auditor of their own office or
subsidiary in lndia giving the percentage of local content is also acceptable. ln case office or
subsidiary in lndia does not exist or lndian office/subsidiary is not required to appoint statutory
auditor or cost auditor, certificate from practicing cost accountant or practicing chartered
accountant giving the percentage of local content is also acceptable.

ii. Along with Each lnvoice: The local content certificate (issued by statutory auditor on behalf of
procuring company) shall be submitted along with each invoice raised. However, the % of local
content may vary with each invoice while maintaining the overall % of local content for the total
work/purchase of the pro-rata local content requirement, ln case, it is not satisfied cumulatively in
the invoices raised up to that stage, the supplier shall indicate how the local content requirement
would be met in the subsequent stages.

iii, The bidder shall submit an undertaking from the authorized signatory of bidder having the Power of
Attorney along with the bid stating the bidder meets the mandatory minimum LC requirement and
such undertaking shall become a part of the contract.

13. Turnover

Bidder Turn Over Criteria: The minimum average annualfinancial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid, ln case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

14. Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid, ln case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. ln case of bunch bids, the OEM of
CATEGORY RELATEDTO primary product having highest bid value should meetthis criterion,

15, Service & Suppoft

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

16. Buyer Added Bid Specific ATC
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Buyer uploaded ATC document Click here to view the file '

Discla imer/:r+#orur

The additionar terms and conditions have been incorporated by the Buyer after approvar of the competent

Authority in Buyer organization, whereby Ervu. oigunization is. sotety responsibre for the impact of these clauses

on the bidding process, its outcome, .no .oi'r"que-nies thereorln.tuoing'any ecc,entricity / restrictioh arising in

the bidding process JuL to these ATCs una Ju"io modification of techni-car specifications and / or terms and

conditions governing the bid. rf any crausqrl i, / are incorporated by the Buyer regarding following, the bid and

resultant contracts shail be treated., nrti'uno-roid and sucr, uioi may oe cancetteo by GeM at any stage of

bidding process without any notice:-

1. Definition of crass rbnd Crass, suppriers in the bid not in rine with the extant order/ office Memorandum

issued by DPIIT in this regard, !_ ^ rr:!r^^^r r^F,-6 (. rnnrtir
2, Seeking EMD submission from bidder(s), including via AdditionalTerms & Conditions, in contravention to

"r"rptio" 
provided to such sellers under GeM GTC'

3'PublishingCustom/BoQbidsforitemsforwhichregularGeMcategoriesareavailablewithoutany
CategorY item bunched with it'

4. Creating BoQ bid for single item'

5.MentioningspecificBrandorMakeorModelorManufacturerorDealername.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders'

7 . Floating / creation of work contracts as Custom Bids in Services'

8. seeking sample with bid or approval of samples during. bid evaluation process' (However' in bids for

Atlaq.hed. cateoorles, trials are allowei * p"i 
'ppto'"0 

p'ot'iement policy of the buyer nodal Ministries)

g.Mandatingforeign/internationalcertificationsevenincaseofexistenceoflndianStandardswithout
;p;.,f/;d equirialent lndian Certification / standards'

1o'Seekingexperiencefromspecificorganization/department/instituteonlyorfromforeign/export
exPerience' 

categories'L1. Creating bid for items from irrelevant

12, lncorporating any clause against the MSME policy and Preference to Make in lndia Policy.

].3' Reference of conditions published on any external site or reference to external documents/clauses,

.)'4.AskingforanyTenderfee/BidParticipationfee/AuctionfeeincaseofBids/ForwardAuction,asthe.

15.

16.

case maY be.

Buyer added ATC Crauses which are in contravention of crauses defined by buyer in system generated bid

temprate as indicateJuuor" in the Bid oetairs section, EMD Detair, epBG Detair and Mtt and MSE Purchase

preference sections of ir.," bid, unless otherwise allowed by GeM GTC.

ln a category based bid, adding additional items, through buyer added additional Scope of work/ additional

terms and conditions/or any other document' tf buyer nLeds more items along *l:!-th" main item' the

same must be added through bunching .ui"go,y bised items or by bunching custom catalogs or

bunching a BoQ witn ilre miin category oasl"J iiem, the ,urn" ,uit not be done through ATC or Scope of

Work,

Further, if any seiler has any objection/grievance against these additionar crauses or otherwise on any aspect of

this bid, they can raise their representati";-;;;i^""the same by using the Representation window provided in

the bid detairs riero in siirer dashboard arteiLggrng in as a setLr within 4 days of bid pubrication on GeM, Buyer

is duty bound to reply to all such ,"pr"r"ntutioni u"o would not be allowed to open bids if he fails to reply to

such rePresentations,

Additional clause For comprehensive Maintenance charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of

the manufacturer, service charges and spares, after satisfactory completion of warranty' During the cMC period

commencing from oit" 
"ithe 

sluccessrut comptetion of warra.nty period, service.personnel shall visit each

consignee site as recommended in the minutacturer's technici/'service /operational manual, at least once in six

months or as per user requirement. cost or ionir*"bles shall not be included in cMC'Further there will be 98%

uptime warranty during CMC period on z+ tr*l X 7 (days) X 365-(days) basis, with penalty, to extend cMC period
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by double the downtime period,
2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period.
3,GST shall be included in the CMC Charges quoted.
4,Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula,A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value.
5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.
6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No" options. lf CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available,Under this option up to 10 years can be chosen for CMC charges beyond warranty period,
7.ln case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost.
8,The CMC functionality shall be available in bid only and no direct RA shall be applicable,ln case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges, Bunching of products shall not be
available while creating bids with CMC charges.

8.L.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No, of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for l-st year after warranty period- Percentage to be indicated- A1
CMC charges for 2nd year after warranty period- Percentage to be indicated- 42
CMC charges for 3rd year after warranty period - Percentage to be indicated- 43
CMC charges for 4th year after warranty period - Percentage to be indicated- A4
CMC charges for 5th year after warranty period - Percentage to be indicated- A5

Similarly, 46 to A10 are to be indicated for 6th to 1Oth year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.ln the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required,
(ii) Number of years of product warranty

The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+Cx{ (A1/100)/(1.10 ^ n)+ (A2l100)/(1,10^ n+ 1)+(A3/100)/(1.10^ n+2)+(A4l100)/(1,10 ^ n+3)+
(A5/100)/(1.10^n+4)) and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
lf 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, 43, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and 44 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8,5.The CMC charges shall be offered within range of 3 to l-0% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges.
l0.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2,5okto 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification,Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. ln case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.
11.1n case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on.one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually.
12.The CMC Contract shall be an offline contract to be handled by buyer,The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
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per para 1 above.
13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including

third party insurance ani all other incioeniiicharges. the same;.',uriinirul" GST. The prices also include cost of

spares and damaged parts, purchaser d"* ;;l hr* any liability, whatsoever, over and above the cost of cMC' lt

also include, ro, urru,iglng hrana tools & tu.Li"i, ipeciatioots etc' required to carry out the work'

AllGeMSellers/ServiceProvidersaremandatedtoensurecompliancewithalltheapplicablelaws/
acts / rules including but not limited to all Labour t-"*' tuttt as The Minimum wages Act' x948' The

payment of Wages i"i, t936, ffre paymeniof Bonut ett' iges' The Equal Remuneration Act' L976'

ThePaymentofGratuityAct,LSTZei'c.Anynon-compliancewillbetreatedasbreachofcontract
and Buyer ."y t"t. t'it"blt actions as per GeM Contract'

rn terms of GeM GTC crause 26 regarding 1:rt.i.tiglr. or, 
?rocurement 

from a bidder of a country which shares a rand border with rndia, any bidder from a country which

in accordance with the raws./difi fi grar;q crd fi oi= t', fi d-{st it mla a' *u tfr drflr srFr 6-{i Efd eel fi R-5{ t qtE

q{ qftdq fi'ddq fr urra il srQr sffr {rflr €IslT m,{i Erd aer fi 6t$ sfi trg{ 5s Efo-o d'trg tA fi fr('agfr qre drr

--E ir6 r{s ra Erdr qq*r qrfgorfr il'qrs d-s-{E ilrFqs d's{r,r te srrq r{f{ +t rsor 3qqIFra T y 3lt{ qlrg ,fr

ma fi* r+(r 6ril E 556r ..{qrila a mri w rSiu ,1 5oril 5319 Ori ritt mr{a fi rrSarr 3Trn fi orafr mto€

q1 3nrnq 5FrT I

-_-Th a n k Yo u/crarqra---
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BUYER ADDED Specifications ATC

sl
No

Parameters Model Specifications

1, Processors lntel i7 or Higher / AMD-R7 or Higher (with latest Generation)
2 RAM Min 16GB DDRs 4800 or above
3 StoraRe 1TB M.2 Pcle NVME (SSD)

4 Display Size (Monitor) 15.6 lnches or higher
5 Display Resolution Minimum resolution: 1920*1080, 120 Hz & above
6 Display Tvpe Touch/Non-Touch: Anti-glare LED Backlit Disnlav
7 Webcam lntegrated Webcam with microphone
I Graphic Tvpe Nividia GeForce RTX 3050, 6GB GDDR6

9 Audio
Built-in stereo speakers with High-Definition audio Support,
Built-in microphone.

10 Mouse Wired/Wireless

1"1 Spea ker Number of speakers 2, lnteerated
t2 Ethernet 10/1q0/1000Mbps onboard integrated port (Gigabit Ethernet)
13 Wireless Device Wi-Fi 802.11ac/b/e/n (Wi-Fi 6E) or Hieher
t4 B I u etooth 5.3 & above

15 Panel Technolosv IPS Antiglare, 250 nits

16 Operating System Preloaded with OEM Packed licensed Windows 11 Professional
with x 64 or Higher

t7 Microphone lntegrated
18 Keyboa rd Backlit keyboard with touch pad

l-9 Battery B
Lithium-ion/Lithium Polymer with rechargeable battery backup
of 8 hrs (Minimum) under standard working conditions

20 Certif ications

BIS Registration under CRS of Meitv (YES)

BIS Registration Number and its Validitv (YES)

ROHS Compliance (YES)

BEE / Energy Star for the given Model (YES)

2L Warranty

Minimum 05 Years OEM on site comprehensive warranty
support, The Device should not be declared end of life by OEM
at the time of Purchase & all the parts should be serviceable by
OEM & if it cannot be serviced then it should be replaced by
OEM free of Cost under warranty period. Warranty support
within 24Hrs. Resolution SLA

22 USB Ports and lnterface

Minimum 4 USB Ports out of which 2 Ports should be USB 3.0 or
Higher & One Port shall be Type C Port with Docking support,
HDMI, Microphone, Stereo Headphone and other standard
Ports, etc.,

23
Original Equipment
Manufacturer (OEM)

Product

OEM Manufacturer or its authorized dealer with OEM
Manufacturer Authorization only to bid. Appropriate Documents
to be submitted regarding this with the Bid.

24 Service Centre OEM Service Centre should be in lndia and support should be
available at Bengaluru.



Complete Original MS Office Suite Home & Student edition /
Professional of Latest version should be Preloaded with Lifetime

The laptop should be supptied with Total Antivirus Security

software with license validity throughout warranty period for

The Antitrin,r Softt^,ate should be an CISM/lsO/lEC27OO7/EC
Antivirus Certificate

oEM Must have an onling !y!!Ern-!alg\Mels
ff" gidd"tt tt ould Quote the rates inclusive of cost of all

software's (Operating System, Antivirus Software & MS-Office
Rates lncludes

Carry Case, Charging

Physical demonstration of quoted product would be mandatory

at ESIC Hospital, Peenya Premises. Non-attendance at Demo

meeting or failure to demonstrate the quoted product will result

in summary rejection of the Bid.

25 MS Office

26 Antivirus

27

28 Additional Parameters

29

30 Good qualitv carry case / Bag, charging nd4!gl--

30 Physical Demonstration


