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Bid Document/ 3 gxast

Bid Number/areh waras (R dwar):
GEM/2025/B/6275048
Dated/faie : 27-05-2025

Bid Details/f@s faaor

Bid End Date/Time/is 92 @ & adw/aag

17-06-2025 13:00:00

Bid Opening Date/Time/RE gaa &r
arfr@ /|

17-06-2025 13:30:00

Bid Offer Validity (From End Date)/93 O2rhel
duar (dg @ & ardw @)

90 (Days)

Ministry/State Name/Haraa/Usd & A

Ministry Of Labour And Employment

Department Name/fQmer &0 arar

Na

Organisation Name/Giad & #@TdA

Employees State Insurance Corporation (esic)

Office Name/&aiay & arH

Esic Hospital Peenya, Bangalore

ar $3e/Buyer Email

subhash.chandralal@esic.nic.in

Total Quantity/ge #rar

2

Item Category/3ig &l

High End Laptop - Notebook (Q2)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/f@st @& =ean 3tada 1 Lakh (s)

aiffie eei3nax (3 awf o) :

OEM Average Turnover (Last 3 Yéars)ﬂ]?l 8 Lakh (s)
akh (s

suaor fadtar @ 3itea etaar (a1 3 asf @)

Years of Past Experience Required for

same/similar service/se¢l/aara darsit & T |3 vear (s)

nafera i siegea & ay

MSE Exemption for Years of Experience and N

Turnover/ 3igHd & auf & TATHS T 2

Startup Exemption for Years of Experience

and Turnover/ 3Hd & au6f § FIEHT Ge

No

Document required from seller/fhar & #Had
9T GEATAS

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),0EM Authorization
Certificate, OEM Annual Turnover,Additional Doc 1
(Requested in ATC)

*|In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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Bid Details/fs fRaor

Do you want to show documents uploaded

by bidders to all bidders participated in Yes
bid?/
Past Performance/frd wada 80 %

Bid to RA enabled/fz ¥ Ra¥ hrarsh aftea frar | No

Comprehensive Maintenance Charges

Required 1es

Type of Bid/@s & U Single Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d@=dr Fedidd &b |2 Days
2RIa AR FEERTT &g A T

Inspection Required (By Empanelled
Inspection Authority | Agencies pre- No
registered with GeM)

Estimated Bid Value/3igarfad @5 e 236000

Evaluation Method/aeaidd U&id Total value wise evaluation
Arbitration Clause No

Mediation Clause _ No -

EMD Detail/$tad) faaor

HRequired!MQm : No

ePBG Detail/Stioh faavor

Advisory Bank/usargsrl d@ iState Bank of India

Duration of ePBG required_(Months}féth?-ﬁGh &Hr
e A @A), I

(a). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable /Sw#d 3R Fue
SR TR, e TE AL e &, et & uar F el wfewl

Beneficiary/aranat :

Medical Superintendent

Esic Hospital Peenya, Bangalore, NA, Employees State Insurance Corporation (ESIC), Ministry of Labour and
Employment

(Esic Fund Account No.1)
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MIl Purchase Preference/t#3nsang wlig afigar

!|MII Purchase Preference/TH3I$31s Wle adadr Yes ; !]

MSE Purchase Preference/tauys @ilg afirar

MSE Purchase Preference/ts#uds @ilig adigar | Yes

1, The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Naotifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum |
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-ll Local suppliers
as per Mll order dated 4,6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate.The buyers
are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017,

5. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 13.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
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compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted. :

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past performance and Project / Past Experience etc.
This has ho relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

High End Laptop - Notebook ( 2 pieces )

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/Har: Aoft 1 3 A0 2 2 T 3Rt & ®U 31 3T UrH B & AT AawAw)

Technical Specifications/d@ed R

* 397 oo AR & agER £ As per GeM Catedory Specification

Specification Name/faRIf® & ‘ Bid Requirement/s & fow avds (Allowed ‘

G IE] Values)/3JAd A |

rProcessor Base Processor Number AMD Ryzen 7 5825U or Intel Core i7-1265U, For
| Higher Processor Or higher ’

Higher Processor Number | Not Applicable as Base Processor is Selected Or l

higher .

Operating System § Operating System (Factory { Window 11 Professional 'l
| | i)
Memory Type of RAM ] DDR4, DDR5 Or higher

[RAM size (GB) 16, 32 Or higher

Display . Display Size (in cm) - 35.56 to 38.07 (14 In to 14.99 In), 38.08 to 40.62 (15
Diagonal In to 15.99 In) l

Storage | Capacity of Storage Drive {1024 l
(in GB) - J

[ Comprehensive Maintenance

Warranty of required product 5 Year

Comprehensive Maintenance Duration (Post

LWa rranty) BLreas :

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication
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Specification Parameter

Name
Demonstration Yes
| Warranty e : 5 Year.sm | p
CMC 5 Years

* Bldders offering must also comply with the addltlonal speuflcatlon parameters mentioned above

Consignees/Reporting Officer/Rd/Ruifésr 3Ra and/ a2 Quantity/rET

_ Consignee
, | Reporting/Officer/ Delive
!. z ry Days/Behadl &
; QR /RafEr Address/ddr Quantity/aArar pr
| RN
560022,ESIC Hospltal Peenya
Sy.No.11-55-1, 5th Main Road,
1 Near FTI Campus, 2 15
| Lal Yeshwanthpur Suburb,
Yeshwanthpur Post Office,
Bangalore

Special terms and conditions-Version:4 effective from 05-05-2025 for category High End Laptop -

Notebook

1.

For Buyers

Product Verification

The category has been created in accordance with the Model Technical Specification
issued by the Ministry of Electronics and Information Technology (MeitY) vide letter
no. W-43/4/2020-IPHW dated 19th August 2024, and is based on the parameters
defined therein. The specifications applicable to this category are as per the MeitY
Model Technical Specification dated 19th August 2024. Accordingly, buyers shall not
specify or mandate any particular processor, processor brand, or manufacturer in the
Additional Terms and Conditions (ATC). In this context, reference may also be made
to Clause 2(e) of the GeM General Terms and Conditions (GTC), which inter alia
states: "The Specifications shall identify the key parameters defining the products
with all necessary validations related to configuration, type of data, restrictions,
range / allowed values, allowed units etc. Sellers as well as Buyers while offering /
buying the Goods / services shall have to comply with the validation rules /
restrictions provided for in the Category Specification. Buyers / Sellers cannot add
parameters and / or drop down values not provided for in category Specification." In
view of the above, buyers are not permitted to amend or modify any technical
specification through the Additional Terms and Conditions, and must ensure full
compliance with the predefined category specifications

A unique device serial number shall be provided by the seller at the time of suppIy,
which is mentioned on the product. The buyer/consignee shall be able to verify the
complete product details, including configuration, through the OEM website. The
buyer/consignee should be able to perform these verifications without needmg to

_|create an account on the OEM website.
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1. There is no requirement that the OEM of the Laptop - Notebook should be a
device partner of Microsoft and holding a Microsoft Authorization Form (MAF)
from the software provider.

2. Microsoft 0S may be sourced directly from Microsoft by OEMs holding device
partner status, and those not holding device partner status may source from
authorized distributors, i.e., Ingra m/Reddington and their authorized channel
partners.

3. Buyers may ensure that MAF shall not be made a mandatory requirement in
bids.

4. If supplies are made as per brands of OEMs who are global device partners,
then the serial number of the machine supplied can be used to check the
details of the product from the website of the OEM.

5. In the case of local device partners of Microsoft, OS details such as the digital
key number should be produced with supplies, and the buyer may verify them
from Microsoft. :

Operating System 6. In case of other OEMs who are sourcing from authorized distributors of
Microsoft, Reddington, or Ingram, a copy of the invoice which contains the
relevant serial number of Windows OS shall be submitted with supplies, and
the buyer/consignee can verify the same from the 0OS server website or by
telephone, or both.

7. In respect of verification of 0S, the consignee shall take necessary steps at the
time of acceptance. For device partner machines, buyers can check the Laptop
OEM website to verify the OS by entering the PC's serial number and part code
number. For entities that are not device partners and source OS from
distributors' networks, they may verify the serial number through the Microsoft|
website or by telephone, or both. ,

8. In case the product offered is with a DOS or Linux operating system, such
verification of OS shall not be applicable.

9. Buyer shall request for Windows Hardware Compatibility Certificate for window
operating system to ensure the supply hardware is compatible with Windows
operating system

Buyer may add their requirement of retention of securely store all Hard Disk Drives
(HDDs) or Solid-State Drives (SSDs) used in the Laptop-Notebook under ATC clause.

Storage Retention

Requirement of Buyers are advised to note that incorporating a condition stipulating an OEM logo on
OEM logo the motherboard is restrictive and may not be incorporated into the bids.

Intel and AMD Processors are added as per Model Technical Sp'ec‘nﬁcatioﬁ of Labtdp -
Processors Notebook issued by Ministry of Electronics and Information Technology (MeitY-IPHW
Division) W-43/4/2020 dated 19 Aug 2024

1. The buyer may ensure that as soon as supplies are received, a request for a
warranty certificate is made, along with logging into the OEM website/call
center to verify the certificate.

2. The product in GeM marketplace (Direct Purchase & L1 purchase) comes with
a minimum standard on site warranty of one year. In case the seller has
standard warranty more than one year, the same may be mentioned in the
catalogue (including in the model name) and in such case higher warranty
offered shall prevail/supersede the minimum one year warranty.

Warranty

OM related to Mil,
Local content and |Buyers are requested to refer to various OMs pertaining to DPIIT and MeitY, as issued

MeitY advice on from time to time, while making procurement and follow relevant provisions as
Model technical applicable.
|specifications | =
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Check points during
Acceptance of
Supplies

Battery Backup
For Sellers

OEM Website
Link/Part No for
product verification

Changingor
altering the
conflguratlon

Warranty

Compliance of
extended
producer's
responsibility

The OEM shall share the OEM website link with the buyer at the time of dellvery . The

_product details, including configuration, through the shared OEM website link.

Before generating the Consignee Receipt and Acceptance Certificate (CRAC), the
consignee may inspect the system condition and verify that it complies with the
agreed specifications and configurations. In the case of a large number of units to be
procured, then the buyer may opt for bidding and accordingly stipulate conditions
regarding installation, inspection by consighees/inspection agency. Consignees who
receive the supplies should be vigilant and should complete checking to ensure that
there is no scope for the supply of refurbished products. At the time of receiving
supplies, the consignee may adhere to the following to ensure that any discrepancies
in supplies can be flagged, taken into account, and reflected while generating the
CRAC:

i.
ii.
iii.
iv.

Packing should be checked properly

A warranty certificate from the OEM should be insisted upon and checked.
Instruction manuals and the OS installed should be checked.

The machine serial number should also be checked through settings and can
be verified from the OEM website. The above points are for guidance, and the
buyer/consignee may take steps considered suitable by them for checking at
the consignee end before acceptance of systems.

An escalation matrix for customer grievance redressal shall be insisted upon
by the buyer from the seller at the time of delivery.

offered model details/configuration should be available on their website. A unique
device serial number shall also be provided at the time of supply, which is also
mentioned on the product. The buyer/consignee shall be able to verify the complete

Seller must refrain from changmg or altering the conﬂguratlon  of the factory pre-
loaded machine. The machine should be delivered to the Consignee in its original,
factory-approved configuration.

The seller shall furnish a valid warranty CertlﬂcatelTag from the OEM to the
purchaser, guaranteeing the product's coverage under the specified warranty terms.
The warranty certificate should be verifiable through the OEM website/customer care
center,

With effect from 1.4. 23 as per the E-waste rules 2022, EPR registration is rnandatory
for manufacturing entities. Therefore, all OEMs shall hold valid EPR registration, and
the registration number should be reflected in the catalog parameter. OEMs shall
ensure compliance with all responsibilities as per EPR registration applicable from
time to time. : -

Mandatory!
Statutory
requirements as
applicable

Operating System

OEMs shall have to ensure compliance with the mandatory/statutory requirements as
per the Government of India Notifications issued from time to time for hardware and
software components, as applicable.

It shall be the respon5|billty of OEMs to ensure that supplles are made with genume v
operating systems,

1. Generic

Buyer Added Bid Specific Terms and Conditions/s e st a8 Rz & o o

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to

increase the ordered

the contracted rates.

delivery order and in
additional time shall

quantity up to 25% of the contracted quantity during the currency of the contract at
The delivery period of quantity shall commence from the last date of original

cases where option clause is exercised during the extended delivery period the
commence from the last date of extended delivery period. The additional delivery
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10.

time shall be (Increased quantity + Original quantity) X Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 5 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period. '

Purchase Preference (Cenfre)

Procurement under this bid is reserved for purchase from Micro and Small Enterprises whose credentials
are validated online through Udyog Aadhaar/URC for that product/service category. If the bidder wants to
avail the reservation benefit, the bidder must be the manufacturer of the offered product in case of bid for
supply of goods. Traders are excluded from the purview of Public Procurement Policy for Micro and Small
Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered Service.
Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Generic

Non return of Hard Disk: As per Buyer organization’s Security Policy,Faulty Hard Disk of
servers/Desktop Computers/ Laptops etc. will not be returned back to the OEM/supplier against warranty
replacement. 3

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
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11,

12.

13

14.

15.

16.

registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted,

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

Purchase Preference (Centre)

Purchase Preference linked with Local Content (PP-LC) Policy:

The bid clause regarding “Preference to Make In India products” stands modified in this bid and shall be
governed by the PPLC Policy No. FP-20013/2/2017-FP-PNG dated 17.11.2020 issued by MoP&NG as
amended up to date. Accordingly, bidders with Local Content less than or equal to 20% will be treated as
“Non Local Supplier”. The prescribed LC shall be applicable on the date of Bid opening. Sanctions on the
bidders for false / wrong declaration or not fulfilling the Local Content requirement shall be as per the PPLC
policy, Further following additional provisions are added in the certification and verification of local content
provision of the Preference to Make in India clause:

i. In case of foreign bidder, certificate from the statutory auditor or cost auditor of their own office or
subsidiary in India giving the percentage of local content is also acceptable. In case office or
subsidiary in India does not exist or Indian office/subsidiary is not required to appoint statutory
auditor or cost auditor, certificate from practicing cost accountant or practicing chartered
accountant giving the percentage of local content is also acceptable,

i, Along with Each Invoice: The local content certificate (issued by statutory auditor on behalf of
procuring company) shall be submitted along with each invoice raised. However, the % of local
content may vary with each invoice while maintaining the overall % of local content for the total
work/purchase of the pro-rata local content requirement. In case, it is not satisfied cumulatively in
the invoices raised up to that stage, the supplier shall indicate how the local content requirement
would be met in the subsequent stages, '

i, The bidder shall submit an undertaking from the authorized signatory of bidder having the Power of
Attorney along with the bid stating the bidder meets the mandatory minimum LC requirement and
such undertaking shall become a part of the contract.

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Turnover

OEM Turn Over Criteria; The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers :
for Service Support.

Buyer Added Bid Specific ATC
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Buyer uploaded ATC documgnt Click here to view the file.

Disclaimer /s«

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it. '

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Floating / creation of work contracts as Custom Bids in Services. :

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization |/ department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the .
case may be,

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid

template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and Mll and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.,

o0 e, o

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations. :

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of |
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service Joperational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
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by double the downtime period.,

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period.

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
| Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost,

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment, No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable,
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables s

(i) Number of years for which CMC required.

(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10"n)+(A2/100)/(1.10"n+1)+(A3/100)/(1.10"n+2)+(A4/100)/(1.10"n+3)+
(A5/100)/(1.10"n+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
AS5shall depend on how many years CMC selected. For3 yearCMC, only Al, A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year,
8.5.The CMC charges shall be offered within range of 3 to 10% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges. ;
10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall |
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
| services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on.one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on

{ quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
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per para 1 above. :

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
pPayment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract. :

This Bid is also qoverned by the General Terms and Conditions/ & s Frayed rat & 3iaiid o e &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority, While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

1 accordance with the laws, /13T Y TTAT et & TS 26 ¥ et & W & @y A @ | B a g ¥ =t @ wlig
muﬁwa:#z'mﬁm?ra?marﬁ:ﬁrmﬂrWﬁﬁmﬁaerwaﬂ?mﬁﬁwﬁﬁaﬁﬁgaﬁtﬁmmmm
aaa%ﬁaaﬁmm_mmmﬁmﬁaﬁmadmmmﬁmﬂﬂﬂmﬁﬁﬁmﬁmmmﬁmﬁhaﬁém
m‘da’rmﬁmmﬁammamﬁwa@vﬁmmnmﬁmwsﬁ*mtmﬁmﬂmé
1 ITUTT A |

---Thank You/a=gdg---
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BUYER ADDED Specifications ATC

s:} Parameters Model Specifications

1 | Processors Intel i7 or Higher / AMD-R7 or Higher (with latest Generation)

2 | RAM Min 16GB DDRS 4800 or above

3 | Storage 1 TB M.2 Pcle NVME (SSD)

4 | Display Size (Monitor) 15.6 Inches or higher

5 | Display Resolution Minimum resolution: 1920*1080, 120 Hz & above

6 | Display Type Touch/Non-Touch: Anti-glare LED Backlit Display

7 | Webcam Integrated Webcam with microphone

8 | Graphic Type Nividia GeForce RTX 3050, 6GB GDDR6

: Built-in stereo speakers with High-Definition audio Support.

9 | Audio :
Built-in microphone.

10 | Mouse Wired/Wireless

11 | Speaker Number of speakers 2, Integrated

12 | Ethernet 10/100/1000Mbps onboard integrated port (Gigabit Ethernet)

13 | Wireless Device Wi-Fi 802.11ac/b/g/n (Wi-Fi 6E) or Higher

14 | Bluetooth 5.3 & above

15 | Panel Technology IPS Antiglare, 250 nits

16 | Operating System P(eloaded wit.h OEM Packed licensed Windows 11 Professional
with x 64 or Higher

17 | Microphone Integrated

18 | Keyboard Backlit keyboard with touch pad

19 | Battery B Lithium-ion/Lithium Polymer with rechargeable battery backup
of 8 hrs (Minimum) under standard working conditions
BIS Registration under CRS of Meity (YES)

a0 | certifications BIS Registration Number and its Validity (YES)
ROHS Compliance (YES)
BEE / Energy Star for the given Model (YES)
Minimum 05 Years OEM on site comprehensive warranty
support. The Device should not be declared end of life by OEM

21 | Warranty at the time of Purchase & all the parts should be serviceable by
OEM & if it cannot be serviced then it should be replaced by
OEM free of Cost under warranty period. Warranty support
within 24Hrs. Resolution SLA
Minimum 4 USB Ports out of which 2 Ports should be USB 3.0 or

22 | USB Ports and Interface Higher & One Port shall be Type C Port with Docking support,
HDMI, Microphone, Stereo Headphone and other standard
Ports, etc.,

Original Equipment OEM Manufacturer or its authorized dealer with OEM
23 | Manufacturer (OEM) Manufacturer Autharization only to bid. Appropriate Documents
Product to be submitted regarding this with the Bid.
34 | saivice Cantra OEM Service Centre should be in India and support should be

available at Bengaluru.




Complete Original MS Office Suite Home & Student edition /

25 | Ms Office Professional of Latest version should be Preloaded with Lifetime
License/ validity
The laptop should be Eupplied with Total Antivirus Security

26 | Antivirus software with license validity throughout warranty period for
Full Five Years. . .

o ivi Id | 1 1

97 Ariiug Captificats The Antmru.s’Software should be an CISM/ISO/IEC27001/EC
council certificate.

28 | Additional Parameters OEM Must have an online system hardware diagnostics facility
The Bidders should Quote the rates inclusive of cost of all

29 | Rates Includes software’s (Operating System, Antivirus Software & MS-Office
Suites, etc.,

30 Carry Case, Charging

Adaptor Good quality carry case / Bag, charging Adaptor.

Physical demonstration of quoted product would be mandatory

30 | Physical Demonstration at ESIC Hospital, Peenya Premises. Non-attendance at Demo

meeting or failure to demonstrate the quoted product will result
in summary rejection of the Bid.




